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Many Hands. One Purpose. Brighter Futures.




Dear Friends, Supporters, and Community Partners,

On behalf of the Board of Directors of the Mental Health Association of Washington County,
welcome, and thank you for joining us for this year’s annual dinner celebration.

Tonight is an opportunity not only to celebrate accomplishments, but also to recognize the
collective impact we make together. This past year has reminded us once again that meaningful
change does not happen through the efforts of one person alone, but instead through the
collaboration, dedication, and effort of many people working together with shared purpose.
Therefore, this year’s theme is most fitting as it reinforces “Many Hands. One Purpose. Brighter
Futures.”

- In these words, we not only acknowledge that indeed it does “take a village” for any real
successful outcomes in many things, but we also reinforce our support for each other in knowing
that no one is alone in this venture. Within our current world climate, I imagine that is a
sentiment that is sometimes easy to forget. And so, as one representative of the Board, we
extend a heart-felt thank you to our much-valued staff members who provide daily support,
guidance, and care to individuals throughout our programs and remind you that you are not
alone. We offer a sincere statement of gratitude to our volunteers, community partners, donors,
and advocates who continue to believe in our mission and invest in the lives of those we serve
and remind you that our unity makes a difference. Finally, and most importantly, we recognize
the strength and resilience of the individuals and families who place their trust in us each day and
remind you that we’re all in this together.

Recognizing that we all benefit from the creation of “Brighter Futures,” we thank you for béing
part of this mission and for helping us continue this important work.

With deep appreciation,
Teme frcaa
Terri Reiss

Board President
Mental Health Association of Washington County
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'MHA VISION

We envision a community in which all
members with mental health issues are
accepted, not stigmatized, and have an

opportunity to reach their full potential.

MHA MISSION

The mission of the Mental Health
Association is to promote an
environment of empowerment and
acceptance for all people dealing with
- mental health issues through
advocacy, education and |- -
comprehensive support services. We
~ foster opportunities for growth,
recovery, inclusion and most
importantly HOPE.




The Mental Health Association of Washington County is honored to welcome everyone
to our Annual Dinner. For nearly 61 years, the Mental Health Association (MHA) has
been dedicated to providing services and support to individuals in our community. Each
year brings new challenges, new opportunities, and inspiring stories of success.

The theme for this evening is “Many Hands, One Purpose, Brighter Future.”

In a small nonprofit agency, it is common for employees to take on multiple roles and

responsibilities. The employees at MHA are no exception. They are the “Many Hands”
that help hold this organization together through their compassion, dedication, and hard
- work.

"MHA has always envisioned a community in which all individuals living with mental
illness are accepted, supported, and empowered to reach their full potential. That vision is
our “One Purpose,” fueled by advocacy, recovery, inclusion, and, most importantly,
hope.

MHA employees witness firsthand the impact our services have on clients, the
community, and one another. Over the past year, we have experienced significant
changes, welcomed two new programs, and continued moving forward with
determination and purpose. As Mario Andretti once said, “If everything seems under
control, you’re not going fast enough.” We do this work because we believe in creating a :
“Brighter Future” for every individual we serve. ‘

I would also like to take this opportunity to congratulate all of our award recipients. Too
often, the hard work, dedication, and support you provide go unnoticed; however, this
evening is a celebration of your efforts and accomplishments. Take this opportunity to
cherish the moment — it is well deserved.

Finally, I would like to express our sincere gratitude to both County Administrators,
Jennifer Scott of Washington County and Briene Fueller of Greene County. We
appreciate your partnership and support, and we look forward to continuing our work
together as we move forward with these new programs.

Sincerely,

David Jenco
Executive Director
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Many Hands,
One Purpose

Brighter Futures...

“Many Hands have joined together with One Purpose in-mind. That One
Purpose is helping children and families access needed help and services to
_create Brighter Futures.”

This statement could summarize what I have had a “hand” in during my 30
-plus years as the Parent Advocate.

These Many Hands joined together can do amazing things! We are the hands
of families, school staff, mental health providers, child serving agencies,
community members and others. We come together to share our support in
various ways. We provide ideas on how to address concerns for a child in
the school setting. We give mental health support to children and their
families as they deal with mental health issues. Some give resources for
physical well-being.

We see the hands of community organizations and individuals donating
time and funds to help pull off events like annual Santa’s Breakfast.
Children and adolescents received funds from the hands of a charitable
foundation for weeks of recreational activities. We make arrangements for
things like summer camp and hours of swimming and therapeutic horseback
riding.

From the hands of those who share input into school plans or treatment
plans for positive outcomes and from those who give support through phone
calls and emails, we can see something brighter happening. From those who
sign checks that will be turned into cash for summer fun or holiday gifts, or
from those hands that serve a holiday plate of pancakes, we see bright eyes
and smiles. This is just a snapshot of how many hands have joined together
to make brighter todays and tomorrows for our young people and their
families.

Mary Ann Zeitler

Parent Advocate



BUILDING BRIGHTER FUTURES, TOGETHER

At the Mental Health Association of Washington County, the work we do each d&y across both cf our residential
programs and Mobile Psychiatric Rehabilitation services, is rooted in a shared um{ersta.nd'ing-no one carries this
mission alone.

It takes many hands.

Hands that show up day after day with compassion, patience, and commitment. Hands that support individuals
tﬁmugﬁ moments of uncertainty, celebrate progress both Eig and small, and provide consistency when it matters
most.

Much of this work happens quietly. It is found in everyday interactions—the check-ins, the encouragement, the
- structure, and the steady presence that helps create a sense of safety and’ stability for those we serve.

These moments may not always be seen, but they are deeply felr.

We would also [ike to take a moment to recognize and thank our staff, who continue to go above and beyond in
meaningful ways each day. Whether it is staying late to ensure coverage, stepping in to support a teammate, or
taking the extra time to connect with a resident-your dedication does not go unnoticed. Your willingness to show
up, especially during challenging moments, is what strengthens our programs and our community.

Together, these efforts build something powerfull They create opportunities for growth, recovery, and renewed
hope. They help individuals move forward, regain independence, and begin to envision brighter futures.

This is the heart of our work.

Across every role—direct care staff, the clinical team, support staff, and community-based services—each person
contributes in a significant way. 7t is through this shared ‘purpose that we are able to make a lasting impact.

Thank you for all that you do and far Eeing part of something bigger than any one individual.

Because of our staff and all of you in this room, what once felt impossible for so many becomes possible-one
moment, one connection, and one fife at a time.

Sincerely, | o
R i P ) F 3 i I ;
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Lianne Danko Kelli Coniglio v Kelly Halinka /

Residential Director EPC Assistant Director LTSR Assistant Director



The theme this evening is “Many Hands, One Purpose, Brighter Future” Working
with the Mental Health Association supportive housing, every day we see individuals
struggle to make it through each day. The caseworkers for supportive housing follow this
theme when dealing with each and every individual.

“Many Hands”, caseworkers with Mental Health Association supportive housing
works alongside each individual and their support team. We try to help break down what is
needed for each individual to succeed in the community daily.

“One Purpose”, our caseworkers’ purpose within the Mental Health Association is to
help individuals reach their goats. When meeting with an individual and writing out their
- top three goals it helps identify the process and support each individual needs.

“Brighter Future”, this is the main goal that caseworkers strive to help each
individual gain. The caseworker’s main goal is to make sure that each individual is set up
for success for their future. Sustainable housing and daily needs are met to help ensure

that each individual has a brighter future and can proceed through life in the community
independently.

Working within the Mental Health Association supportive housing there have been
many success stories with the individuats that have received services. individuals are

supported through their journey until they feel confident enough to succeed in life
independently.

Angela Sébetich, Supportive Housing Supervisor



CURRENT SERVICES

2sentative Payee: Parent Advocate
e  Budgeting education * Parental Training

S.S. and S.S.A. meetings ¢ Technical assistance to parents
e Bill Paying

and agency personnel

* Scholarship programs for special
Needs children

Landlord tenahf negoﬁratidnrs”

* Housing
e Housing Acqusition * Rental Assistance
* Housing Case management » Utility Allowance
o Finnancial Assistance

Long Term Structure Residence

All Mental Health trained staff * Psychiatric, Nursing, and

e  Psychiatric Rehabilitation-skills Counseling services
Teaching, psycho-education, med- * Transportation to socialization
Education and socialization and recreational activities

¢ Community Activities

* Money management and
vocational assistance

Mobile Psychiatric Rehabilitation

* Based on consumer choice and provided In their environment

° Community Support Programs
* Assist consumer in choosing goals In living, learning, working * Education
* One on one help in assessment, planning strategies, « Stakeholders
* And teaching skills to reach chosen goals

° Re-entry into the community ® Provide satisfaction surveys
* Housing Case Management e System improvement
° Housing acqusition



Many Hands. One Purpose. Brighter Futures.

Many hands, one purpose embodies the power of collective effort and shared
goals to overcome challenges and create a brighter future, echoing the
sentiment that teamwork makes heavy tasks easier. This collaborative
approach brings hope, resilience, and success in challenging times,
highlighting that unified action directly results in improved circumstances.

- When we first started employment with the Mental Health Association of
Washington County, we were so nervous. Mistakes were made and lots of
'mistakes have happened. We have more questions than answers somedays.
We have been assured that everything is fixable. Every question we had no
matter how simple or complex it was; we never felt like it was a bother to any
of our teammates. No questions were too small or too big. Everyone in our
office has a team approach to help us learn and understand our job duties. All
the praises have helped build confidence that is needed to strive and not
become frustrated with all the tasks and challenges of daily work
assignments. With all the help and understanding, we learned to pass this
positive approach to our consumers while assisting them to learn how to-
budget their benefits and most importantly need vs wants. When anyone of us
in our office has an issue or concern everyone comes together to help develop
an action plan for a brighter outcome. Somedays it feels like a puzzle, each of
us is a piece and together we become a whole puzzle.

The Representative Payee program is designated for a consumer with a Mental
Health diagnosis who is recipient of any type of Social Security Benefits, who
also experiences difficulties with budgeting and require assistance in
managing their finances. It takes many hands with the Representative Payee
program to assist 160 consumers with their financial day to day needs. We
have one purpose, one goal to assist our consumers to become financially
sound and enhance their quality of life for a brighter future.

Erian Tennant, Edwin Ellis and Tammy Houston



Many Hands. One Purpose. Brighter Future.

Dating back to the 1300s people acknowledged that using many hands makes for lighter
work, sharing a burden simplifies difficult tasks. Working as a team towards one purpose is
essential for successfully achieving one goal. Resilience serves as a reminder to maintain
hope during difficult times. Having a collective action plan and perseverance means hard
work and unity creates a positive brighter future, even when facing adversity, leading to
brighter future.

A Consumer/Family Satisfaction Team(C/FST) is a group of people with lived experience
who confidentially survey Community Care Behavioral Health members of Mental Health
and Substance Use Disorder services in Greene County. This is done to ensure quality,
identify gaps, and improve care, operating as a key part of public behavioral health systems
in Pennsylvania. CFST monitors conduct surveys, handle complaints and provide feedback
to providers. C/FST Monitors empower Consumers/Family Members to voice needs and
ensure services are responsive and effective. Consumer and Family Satisfaction Team
members are, or have been, consumers of mental health and/or substance use disorder
services. They could also be in Recovery. Members could be family members, and family
members of children and adolescents with serious emotional disturbance and/or
substance use disorders.

It takes many hands working with our Consumer Family Satisfaction Team to be beneficial
and successful for the consumers we serve. During our day-to-day, we have had the
opportunity to meet different people, observe different environments and listen to all kinds
of situations that consumers have had to face during their life. Some situations are very
familiar to our own struggles. By offering the C/FST survey it gives the consumers a voice to
be heard. It gives them a chance to voice their opinions without judgement in a confidential
environment. Most consumers state they are happy to have someone that is willing to
listen to their concerns, likes and/or dislikes of the services they receive. We have one
purpose to strive to improve the quality of care. We give a listening ear, share their voice
anonymously and provide resources to those who may/may not be struggling. This can all
help consumers have a brighter future that is promising, successful and a happy time
ahead filled with opportunities, growth and optimism.

It’s a wonderful feeling when a consumer walks out of the room with a smile on their face,
at that moment you know you have given someone an opportunity for a brighter day.

Vicki Knox, Linda Chieffalo and Tammy Houston



MENTAL HEALTH ASSOCIATION OF WASHINGTON COUNTY, INC.
STATEMENT OF ACTIVITIES

YEARS ENDED JUNE 30, 2025 AND 2024

2025 2024
CHANGES NET ASSETS WITHOUT DONOR RESTRICTIONS
Support and Revenues:
MH/MR Revenue $ 3,408,934 S 2,471,023
Program Fees and Value Reimbursements 672,287 431,705
Rental Income 86,287 52,988
Fundraising 41,915 62,390
Contributions 1,027 2,225
Interest Income 128 280
Grants and Fees (2,035) (2,000)
Royalty Income 9,903 8,658
Other income 33,477 26,023
TOTAL REVENUES AND GAINS WITHOUT DONOR RESTRICTIONS 4,251,923 3,053,292
Net Assets Released from Restictions
Satisfation of Program Restrictions 11,981 12,362
Total Revenues, Gains, and Other Support without Donor Restrictions 4,263,904 3,065,654
Expenses:
Program Services 3,904,840 2,996,913
Administrative Services 136,057 101,521
Building 43,105 41,538
Fundraising 15,436 16,554
(Gain) Loss on Sale/Disposal of Assets - 1,947
Total Expenses 4,099,438 3,158,473
(DECREASE) INCREASE IN NET ASSETS WITHOUT DONOR RESTRICTIONS 164,466 (92,819)
CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS
Grants and Fees 2,000 2,000
Net Assets Released From Restrictions (11,981) (12,362)
(DECREASE) INCREASE IN NET ASSETS WITH DONOR RESTRICTIONS {(9,981) (10,362)
(DECREASE) INCREASE IN NET ASSETS 154,485 (103,181)
NET ASSETS AT BEGINNING OF YEAR 730,719 833,900
Prior Period Adjustment 16,275 -

NET ASSETS AT END OF YEAR S 801,479 S 730,719




