	[image: ]
Mental Health Association of Washington County
Mental Health Supportive Housing
Manual Text Messaging Terms & Conditions


By Providing your phone number and consenting to communicate with us, you agree to the text messaging terms and conditions.
· CRITICAL SAFETY WARNING (NOT A CRISIS LINE): If you are experiencing a mental health emergency, thinking about suicide, or are in immediate danger, stop texting us immediately. Call or text 988 (Suicide & Crisis Lifeline), Call 1-877-225-3567, or go to your local emergency room. This text program is monitored manually only during (Mon-Fri 7:30am-3:30pm) and is NOT equipped to handle life-threatening situations.
· Program Description: This service is used strictly for manual, 1-on-1 communications, check-ins, scheduling, and informational support between staff and individuals. This service does not provide clinical therapy or medical diagnosis.
· Consent and Opt-In: We only message individuals who have explicitly requested text communication. You may revoke this consent at any time.
· Privacy & Security Notice: While we keep your data confidential per our Privacy Policy, standard SMS texting is not entirely secure or encrypted. By opting in, you accept the risk that messages could be intercepted or viewed by third parties with access to your device. 
· Message Frequency: Message frequency varies depending on your ongoing 1-on-1 conversation with our staff.
· Cost: Message and data rates may apply depending on your mobile carrier and service plan.
· How to Opt-Out: You can cancel the SMS service at any time. Just text STOP to end the conversation. No further messages will be sent unless you request to re-enroll.
· How to Get Help: For support or questions, call (724) 635-0500 and enter your caseworker’s extension.
· Carrier Liability: Mobile carriers are not liable for delayed or undelivered messages.
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