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Mental Health Association of Washington County
Manual Text Messaging Privacy Policy

At Mental Health Association of Washington County, we are committed to protecting your privacy. This Privacy Policy explains how we collect, use, and safeguard the information you provide when communicating with our staff via text message (SMS).
· Information We Collect: When you consent to text with us, we collect your mobile phone number and any information, text, or media you voluntarily share during your 1-on-1 conversations with our staff.
· How We Use Your Information: We use your mobile information strictly to provide manual, 1-on-1 mental health communication, wellness check-ins, scheduling updates, and coordination of care. We do not use text messaging for automated marketing, spam, or promotional campaigns.
· No Sharing of Mobile Information (Carrier Compliance): We value your trust. Your mobile phone number and SMS consent data will never be shared, sold, rented, or traded with third parties, affiliates, or partners for marketing purposes. Your information is restricted solely to staff members authorized to communicate with you.
· Security & SMS Limitations: We implement reasonable administrative and technical measures to protect your data within our internal systems. However, please be aware that standard SMS text messaging is not an entirely secure or encrypted communication channel. By texting us, you acknowledge that messages could potentially be intercepted or viewed on your device's lock screen by unauthorized third parties.
· Data Retention: Conversations may be documented or summarized in your client file to ensure continuity of care and support. We retain these records securely in accordance with our standard data retention policies and applicable healthcare privacy laws.
· Your Rights and Opt-Out: You have the right to withdraw your consent to text communication at any time. To stop receiving text messages from us, simply text STOP to our number.
· Contact Us
· If you have any questions or concerns about this SMS Privacy Policy, please contact us at (724) 225-2061 ext. 501
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